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To install Apexx Series Software, follow the steps as written and in the order presented in this guide.

Note:  Before Installing Apexx Series Software, it is recommended that you perform all the latest 
Windows OS updates on your computer.

Step 1. Downloading and Opening the Installation Files

After purchasing Apexx Series Software, you will receive an email that contains all the installation files 
you need.  These installation folders/files will be bundled in an ISO file.  

1.	 Locate the email and download the Apexx ISO file.

2.	 Navigate to the folder on your computer where you downloaded the file.

3.	 Right-click the Apexx ISO file and select “Mount”.  This will open a directory containing all the 
installation folders/files:

Step 2. Install Apexx Prerequisites Setup

1.	 In the installation file directory, open the “Apexx Prerequisites Setup” folder.

2.	 Right-click the “APEXX Prerequisites.exe” file and choose “Run as Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file, clicking “Next” through 
each step until the installation has completed.

Apexx Series Software
Installation Guide
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Step 3. Install .NET 8

1.	 In the installation file directory, open the “NET 8 – Framework Setup” folder.  This folder contains 
several .exe files:

•	 Dotnet-runtime-xxx
•	 Dotnet-hosting-xxx
•	 Windowsdesktop-runtime-xxx
•	 Dotnet-sdk-xxx

2.	 Right-click the first of these .exe files (following the order listed in step 1) and choose “Run as 
Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file, clicking “Next” through 
each step until the installation has completed.

4.	 Repeat step 2 and 3 for each of the remaining .exe files in the “Net 8 – Framework Setup” folder.

Step 4. Install Apexx API Setup

1.	 In the installation file directory, open the “Apexx API Setup” folder.

2.	 Right-click the “setup.exe” file and choose “Run as Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file, clicking “Next” through 
each step until the installation has completed.

Step 5. Install Apexx Broker Setup

1.	 In the installation file directory, open the “Apexx Broker Setup” folder.  

2.	 Right-click the “setup.exe” file and choose “Run as Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file, clicking “Next” through 
each step until the installation has completed.

Step 6. Install Apexx Database Setup

1.	 In the installation file directory, open the “Apexx Database Setup” folder.

2.	 Right-click the “setup.exe” file and choose “Run as Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file, clicking “Next” through 
each step until the installation has completed.
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Step 7.	 Change Database Connection using SQL Server 
	 Configuration Manager

1.	 Open SQL Server configuration Manager.  Note: If it does not appear in the Windows Start menu, 
it can be found in the C:\Windows\SysWOW64 folder (“SQLServerManager15.msc”).

2.	 Using the SQL Server Configuration Manager, do the following:

a.	 Click the arrow next to “SQL Server Network Configuration” to open the tree.

b.	 Select “Protocols for APEXX.”

c.	 Right-click “Protocols for APEXX”, then select “Properties.”
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d.	 On the “Flags” tab, set “Forced Encryption” to “Yes.”

e.	 Click the “Apply” button.

f.	 Click “Ok” on the Warning window to proceed with the change.

g.	 Click “SQL Server Services.”

h.	 In the list of services, right-click the “SQL Server (APEXX)” service, then click “Stop.”

i.	 After the service has stopped, right-click it again and click “Start.”

Step 8. Starting Apexx API and Broker

1.	 Open the Windows “Services” app

2.	 To start the API > In the list of services, right-click “APEXX API” and click “Start.”

3.	 To start the Broker > In the list of services, right-click “APEXX MQTT Broker” and click “Start.”
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Step 9. Install Apexx Client

Note: If you wish to install the Apexx Series Software Client on another separate computer, ensure that 
you first install the Apexx Prerequisites and the .NET Framework before installing the Apexx Client 
software on any remote computer(s).

1.	 In the installation file directory, open the “Apexx Client Setup” folder.  

2.	 Right-click the “setup.exe” file and choose “Run as Administrator.”

3.	 Proceed through the Installation steps as presented in the Installer file.

Step 10. Open, Run, and Register Apexx Series Software

1.	 On your computer’s desktop, double-click the “Launch APEXX Client.exe” icon to open Apexx 
Series Software.

2.	 Click the grey slider icon  next to “Register as first user?” so that it turns BLUE 

Note: You only need to register as first user once per installation when you are the first person 
connecting.

3.	 Click “Continue.”

Note: Do not click “Sign in with Google” at this point.  To configure this at a later point in time, refer to 
the Apexx Series Software Help.

4.	 Complete the registration process (consult Apexx Series Software Help for more information).
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